
 

FACULTY: 

VENUE:        

01.07.2021 

17:30 Opening Ceremony of Global UBT Fest 2021 

05.07. 2021 

10:00-11:30 
Impact of Standards and Professional Certifications on 

Employment  

 Prof. Dr. Besnik Skenderi Online  

13:00-14:30 Leadership, Communications, Moral and Ethics  Prof. Dr. Thomas Grisham Online  

15:00-16:00 
Managing Employees and Interfacing with Customers in 

a Post-Pandemic World. 
 Prof. Dr. Leslie Szamosi Online  

16:30-17:30 Putting Fun back into teaching, Workshop for professors   Prof. Dr. Ted Sun Online  

06 .07.2021 

10:00-11:00 Research Methods in Professional Trainings Prof. Dr. Hasan Metin Online 

11:00-12:30 Traditional neighborhood and sense of community Msc. Shqiprim Ahmeti Online 

13:00-14:30 Implementing Environmental Management System  Prof. Dr. Besnik Skenderi Online 

15:00-16:00 Role of Professional Schools in Business Environment   Prof. Dr. Teuta Danuza Online 

07.07. 2021 

10:00-11:00 Strategic Management Prof. Dr. Hasan Metin Online 

11:00-12:30 Digital Transformation through digital education COO, Certiadria Marko Serafimovski Online  

13:00-14:30 Implementing AVR in Education Prof. Dr, Ylber Limani Online 

GLOBAL UBT FEST 2021 - AGENDA  

 

ACADEMY OF PROFESSIONAL SERVICES AND PRODUCTS 

 ONLINE 

 



15:00-16:00 New Marketing Strategies   Prof. Dr. Nora Dushi  Online 

16:10-17:00 Risk and Fraud in the Banking Industry Msc. Besnik Alidemi Online 

17:00 – 18:00  Mental Health in the Work Place 

 

Msc. Irene Dubin  

 

 

Online  

08.07.2021 (Raiffeisen Bank) 

10:00-11:30 Marketing In Banking Industry 
Antigona Limani Bekteshi & Ilir 

Bekteshi (Raiffeisen Bank) 

 Online  

13:00:14:30 Data Warehouse Lorik Berisha (Raiffeisen Bank) Online  

14:45-16:15 Customer Experience  Gentiana Avdiaj (Raiffeisen Bank) Online  

16:15-17:30 Managing Human Resources 
Burim Brahimi & Mirvetre Aliu 

(Raiffeisen Bank) 

Online  

 

 


